
WALK-IN HOURS

Monday and Thursday
11am - 2pm

Our 24-hr crisis line: 415.333.HELP
Please refer inside for additional resources

Community United Against Violence is an 
anti-oppression, multicultural agency whose 
mission is to prevent and respond to violence 
against and within our diverse lesbian, gay, 
bisexual, transgender, queer and questioning 
communities. We work to accomplish this 
mission through support services, advocacy, 
education and organizing.

170A Capp Street SF, CA 94110 
P: 415.777.5500
F: 415.777.5565
24-hr Crisis Line: 415.333.HELP (4357)
www.cuav.org

In case of emergency call
911.



SHELTER   

Mission Resource Center
P: 415.869.7977
165 Capp St. (between 16th and 17th)
Shelter for homeless men and women. 
Call for intake. 

WOMAN, Inc. 
Crisis: 415.864.4722 or 877.DV.HELPU (toll free). 
Maintains a daily inventory of shelter-bed 

availability for women throughout Bay Area.

COUNSELING & MENTAL HEALTH 
SERVICES

Center For Special Problems
P: 415.292.1500
F: 415.292.2030
Psychiatric care, counseling and support groups. 
TG program. Services for HIV+. 

New Leaf 
P: 415.626.7000
TDD 415.252.8376
F: 415.626.5916  
www.newleafservices.org
Outpatient counseling, mental health and 
substance abuse services for l/g/b/t communities. 
Sliding scale. M-F 9am-8pm. 

Westside Crisis Clinic 
888 Turk St.
P: 415.353.5050
TDD 415.353.5028 
F: 415.353.5059
Crisis services, assessment, and psychiatric case 
management. Suicide drop-in. M-SAT 9am-6pm 
(incl. holidays). Intake until 6pm.

Mental Health Mobile Crisis Unit
P: 415.355.8300
Provides emergency mental health support, as-
sesment and intervention, specializin in psychiatric 
care and medication linkage

LGBTQ HATE VIOLENCE AND 
DOMESTIC VIOLENCE

CUAV Crisis Line: 415.333.HELP (4357)

CUAV accepts collect calls. 

LEGAL OR CRIMINAL JUSTICE SYSTEM

SFPD Dispatch 
P: 415.553.0123
Domestic Violence Unit: 415.553.9225
Hate Violence Crime Unit: 415.553.1133 
San Francisco District Attorney: 415.553.1752

VICTIM/WITNESS ASSISTANCE
415.553.9044 or 1.800.VICTIMS

Bay Area Legal Aid - San Francisco
P: 415.982.1300
Legal Advice: 800.551.5554                 
Information and advice about domestic violence, 
tenant, medical, Medicare, and GA rights.  

RESTRAINING ORDERS

Self-Help Center 
400 McAllister Street, Room 009 Lower Level
P: 415.551.3991
Can assist with Domestic Violence Restraining 
Orders

ACCESS 
400 McAllister Street, Room 208
Phone clinic: 415.551.5880
Can assist with Harassment Orders 

The Cooperative Restraining Order Clinic (CROC)
P: 415.864.1790
Helps domestic violence survivors in San Francisco 
get restraining orders against their abusers. 
The services are free and confidential.  

YOUTH

Lavender Youth Recreation & Information Center 
(LYRIC)
National Talkline: 888.843.4564, 
P: 415.703.6150
TDD: 415.863.8812
Information, support, and peer counseling for LGBTQ 
youth, ages 23 and under. 

Larkin St. Youth Center 
1138 Sutter Street
P: 415.673.0911
Emergency housing, food, counseling to 
homeless and runaway youth.

RAPE

San Francisco Women Against Rape (SFWAR) 
Crisis: 415.647.7273 
P: 415.861.2024
24 hour crisis counseling. 

San Francisco Rape Treatment Center
2727 Mariposa St. Ste.100
P: 415.437.3000
F: 415.437.3050

DISCRIMINATION IN HOUSING, 
EMPLOYMENT, PUBLIC 
ACCOMODATIONS

San Francisco Human Rights Commission Voice 
25 Van Ness St. Suite 800
P: 415.252.2500
TDD 415/252-2550 
Fax: 415.431.5764
sfhumanrights@sfgov.org

SUICIDE PREVENTION

National Line
800.SUICIDE (800.784.2433)


